
Testimony of Janice Lintz, CEO/Founder Hearing Access & 
Innovations

June 14, 2021

Hello. My name is Janice Schacter Lintz, and I'm the CEO of
Hearing Access Innovations; I spearheaded most of the city's hearing 
induction loops, including 3,000 taxis, 482 subway information booths/call 
boxes, museums, and theaters in NYC including ICC’s international code 
on adding induction loops to stadiums globally. As far as I am aware, I am 
also the only person tracking global best practices for people with hearing 
loss. I was appointed to various federal, state, and city committees, 
including the FCC's Consumer Advisory Committee and the US Access 
Board's Passenger Vessel and Rail Committees.  I'm also the mother of a 
27-year-old daughter who has hearing loss. 

I am here today to discuss why the new requirements for elevators need 
more specificity for the 48M people with hearing loss. When they 
developed the standards, ASME and the Department of Buildings failed to 
consult anyone with hearing loss and relied on allowing people to just 
comment, which is not an effective way to get appropriate input. 

ICC regularly requests my input for induction loops but yet, ICC didn’t 
request my input for elevators, which is concerning. The Commissioner for 
the Department of Buildings omitted disabilities or specifically hearing loss 
as one of the considerations. DOB spoke to 600 Stakeholders, but how 
many were leaders in hearing loss since I am the only person here 
testifying about hearing access in elevators.

The standard of two-way communication that ASME created is unclear. In 
the absence of clear specificity, venues rely on vendors to select the 
access rather than choosing what is most suitable for the end users, people 
with hearing loss. 

Elevators need to provide both auditory and visual forms of effective 
communication in order to reach the full spectrum of people with hearing 
loss. The auditory aspect can be met with induction loops, which countries 
such as Nigeria, England, and Azerbaijan offer in their elevators. NYC 
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should do the same to ensure all people have access to emergency 
communication.

Thank you for your time. 
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