
Three-Prong Approach to Effective Communication
Effective 

Communication

Visual Auditory Qualified 
Interpreters

Captioning Assistive Listening System / Devices Sign Language

Some Hearing Loss / Deaf
No Hearing Aids or Sign Lang.

Hearing Access & Innovations

Moderate to Profound Hearing Loss
Hearing Aids or Cochlear Implant Deaf / Sign Language



Airports
Hearing Access & Innovations

Austria

Israel Japan

Detroit, 
USA Ethiopia

Poland

Ireland

Russia



Airports (Cont’d)
Hearing Access & Innovations

Spain Sweden Turkey



Banks

Poland

Hearing Access & Innovations

England: 
Santander

France: Credit 
Agricole

Israel: Bank of 
Jerusalem

Russia

UAE: Emirates 
NBD 

IsraelIsraelIsrael Israel



Banks (Cont’d)
Hearing Access & Innovations

NY, USA

Japan

Michigan, 
USA

NY, USA

NY, USAUK



Banks (Cont’d)
Hearing Access & Innovations

Spain Sweden Turkey



Conference Rooms/Classes
Hearing Access & Innovations

England

DC, USA

CA, USA CA, USA

IA, USAFL, USACO, USA

Argentina



Elevators
Hearing Access & Innovations

Azerbaijan Nigeria Qatar United 
Kingdom

Elevators



Entertainment/Stadiums
Hearing Access & Innovations

Greece
Hong 
Kong

UK UK

UK
NYC,  
USA

NYC,  
USA



Ferries
Hearing Access & Innovations

Australia Canada MA, USA Norway



Hotels
Hearing Access & Innovations

UK

UK

Norway

NYC,  
USA

UK
 !"#$%&'(&)



Museums
Hearing Access & Innovations

USA Canada

Israel France Nether-
lands

Ireland Poland

Sivori 
Argentina



New York City Museums
Hearing Access & Innovations



Hearing Access & Innovations



Pharmacies
Hearing Access & Innovations

Israel UK NYC, 
USA



Rail/Trams
Hearing Access & Innovations

Australia Austria Ireland Israel

Norway Poland Russia Sweden



Rail/Trams (Cont’d)
Hearing Access & Innovations

Switz-
erland



Stores

Israel US: AppleUnited 
Kingdom

Hearing Access & Innovations



Taxis
Hearing Access & Innovations

Azer-
baijan

UK
NYC,  
USA



Universities
Hearing Access & Innovations

Hunter U Iowa


